
Healthy Homes Conference Training Evaluation Form 
 

Please provide a rating of 1-5 for the items below:  1 = Strongly Disagree  --  5 = Strongly Agree 
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Content 

1. The course covered the material I expected.               

2. The course was clear and easy to understand.                

3. The topics were presented in logical order.               

4. The course length was sufficient.               

5. The content was covered in sufficient detail.               

               

Instructor  

1. The instructor was knowledgeable.               

2. The instructor was organized.               

3. The instructor was responsive to concerns.               

4. The instructor communicated effectively.               

               

Training Materials 

1. The materials were easy to understand.               

2. The materials were well organized.               

3. I will use the training materials as a reference.               

 

What did you like most and least about the course?   What else would you like to receive training on?   
 
 
 
 
 

 

Customer Service  Poor                    Outstanding 

1. If you have done business with HUD’s Boise Field Office 
since October 1, 2008, how would you rate the level of 
service?   

1 2 3 4 5 

2. If you have done business with HUD’s Program Offices 
since October 1, 2008, how would you rate the level of 
service? 

     

    in the Seattle Regional Office 1 2 3 4 5 

    in the Portland Field Office  1 2 3 4 5 

    In the Santa Ana Home Ownership Center  1 2 3 4 5 

    in the HQ Offices  
 
Which of HUD’s Program Offices do you do business with? 

1 2 3 4 5 

 Community Planning &  Development  Public Housing 

 Fair Housing   Single Family Housing 

 Multifamily Housing  Other 
 


